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Dai Ldnh, nga» 24 thdng 01 ndm 2022

MVC TIEU CHAT LUQNG
TIEU CHuAN ISO 9001:2015 T~I UY BAN NHAN nAN XA D~I LANH

NAM2022

Can cir chinh sach chat hrong dii cam k~t, Uy ban nhan dan xa Dai Lanh dS ra
muc tieu ch~t hrong nam 2022 nhu sau:

1. C6 40 % h6 .so TTHC duoc tiep nhan va giai quyet true tuyen rmrc d9 3

2. Dam bao 100% cac thu tuc hanh chinh thuoc thAm quyen giai quyet cua
UBND c~p xii duoc ap dung H~ thong quan ly ch~t hrong.

3. C6 97 % cac thu tuc hanh chinh duoc giai quyet dung thai gian theo quy
dinh.

4. Chi s6 rmrc dQhai long (SIPS) dat tren 85%

Cac cam k~t neu tren duoc xem xet thuong xuyen nham cai ti~n lien tuc, dap
trng yeu c~u ngay cang cao cua toan xii hQj va cong cuoc cai each hanh chinh.


